Human Services Operations Director (Non-Profit)
About us
We are agile, supportive, rewarding and our goal is to work as a cohesive team to provide the best most responsive service to meet the needs of homeless veterans and others with disabilities, promoting independence and self-sufficiency..
Our work environment includes:
· Work-from-home days
· Relaxed atmosphere
· Flexible working hours
To succeed in this role, candidates should have a strong work ethic, the ability to work both independently and as part of a team, and the necessary skills to organize and plan events, handle office equipment and fulfill other executive needs. Must be passionate about creating opportunities for marginalized members of our community. Must be a licensed MSW with at least five years of diverse experience working with the participants served (homeless, disabled), nonprofit administration, program funding and operations.
Responsibilities:
· Serve as the day-to-day administrative and clinical supervisor for all programs.
· Provide leadership and oversight to all existing programs through regular individual Team Leader supervision.
· Supervision of MSW staff as they move toward licensure.
· Responsible for agency program funding regulations and compliance.
· Over site of program data collection and evaluation.
· Create a climate that is congruent with the agency culture of diversity, equity inclusion and empowerment.
· Ensure that staff have appropriate training.
· Attend management meetings and make recommendations for changes.
· Manage the time that people work.
· Manage a budget.
· Manage staff performance.
· Monitor the efficient use of company resources.
Job Type: Full-time
Salary: $65,000.00 - $70,000.00 per year
Benefits:
· 401(k)
· 401(k) matching
· Dental insurance
· Flexible schedule
· Flexible spending account
· Health insurance
· Health savings account
· Life insurance
· Paid time off
· Professional development assistance
· Retirement plan
· Vision insurance
Schedule:
· 8 hour shift
· Day shift
· Monday to Friday
Supplemental pay types:
· Signing bonus
Ability to commute/relocate:
· Ann Arbor, MI 48108: Reliably commute or planning to relocate before starting work (Required)
Education:
· Master's (Preferred)
License/Certification:
· Driver's License (Preferred)
· LMSW (Required)

